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1. Principal’s Message
Welcome to Greystanes High School. You may be a new student to the school or
simply returning for the new school year. The new school year brings with it the
opportunity to meet up with good friends, make new friends, work with your
teachers and explore new opportunities. Inevitably, there will be challenges along
the way, but as a school community we are here to support you.

As a school we have high expectations of all students. Your teachers will work with
you to achieve your personal best and strive for continuous improvement. Working
partnerships between you and your teachers are critical for success. These
partnerships are built on the values of Respect, Responsibility and Active
Learning. These are the foundations of our school and it is important that all members of the school
community – students, parents and teachers – work to uphold these values. While striving to achieve
your personal best in all subjects is expected, I also hope that you take the opportunity to build strong
friendships and have fun in your learning.

Greystanes High School offers you the opportunity to participate in a range of academic, sporting and
cultural activities. Extra curricular activities include: Knock Out sporting teams, Art Club, Duke of
Edinburgh, Student Representative Council, Student Voices, dance, music tutoring, debating,
Robotics and public speaking to name but a few. Take the time to get involved! Participate, build your
skills and talents, whilst becoming a leader within our school community. I would encourage you to
take advantage of The Learning Centre which is open Tuesday and Thursday afternoon until 4.30pm.
The Centre provides an opportunity for you to use the library facilities, whilst also accessing a
qualified teacher to assist with homework and assessment tasks. Afternoon tea is provided and it is
important to remember that this service is provided free of charge.

As a school community we are committed to creating a safe and happy learning environment. In the
event that you have an issue at school or your parents have a concern, your Year Adviser is the first
port of call. Other teachers you may access include; the Deputy Principals Ms Kriz, Ms Lam and Mr
Panagiotakis, Head Teacher Well Being Mr Dolz, the School Counsellors Mr Correy as well as the
Student Support Officer Ms Lisa. Greystanes High School enjoys the services of a highly professional
and committed team of teachers and administrative staff who are dedicated to working with and for
students and their families. I take this opportunity to wish you all the best and I look forward to
working with you in the years to come.

Yours sincerely

Mr. Grant Sparke
Principal
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2. About Greystanes High School
Greystanes High School is a comprehensive high school in Western Sydney that strives to support
excellence in all areas of student endeavour, through a commitment to quality teaching and targeted
wellbeing programs.

The student population of approximately 1050 students has remained stable for the past few years.
Our school community is culturally and linguistically diverse, with 61% of students with a Language
Background other than English, 28% of whom require some level of EALD support. There are 3% of
students who identify as Aboriginal or Torres Strait Islander.

Greystanes High School has completed a situational analysis with input from all sectors of the school
community. This analysis provided the school with three areas of focus for this Strategic
Improvement Plan. Strategic Direction 1: Student Growth and Attainment Our focus areas under this
strategic direction are improving student attainment in literacy, numeracy and the HSC. Strategic
Direction 2: Pursuit of Best Practice A focus on best practice in classroom and curriculum delivery,
informed by research and data, is a priority for our school in supporting student growth and
attainment. Strategic Direction 3: Nurturing a Community of Active Learners Student wellbeing and
agency coupled with family advocacy are fundamental to improved student growth and attainment.
There will be a whole school focus on develop

At Greystanes High School, we empower our learning community to thrive, strive and succeed. At
Greystanes High School we inspire and challenge students to reach their full potential, achieve
success and prepare for the future through innovative and dynamic teaching, an inclusive, safe and
supportive environment, strong and sustainable community partnerships and a culture of high
expectations for all
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3. School Staff Directory

Mr. David Dolz
International Student Coordinator (ISC)

Mr. Dolz can speak to you regarding any concerns you may have about your
school, health, homestay issues or if you require a leave request or change of
address form. Mr. Dolz’s office is located in the Wellbeing Hub (adjacent to the D
Block carpark).

Mr. Grant Sparke
Principal

Mr. Thomas Panagiotakis
Deputy Principal
Years 9 and 12

Mrs. Tania Kriz
Deputy Principal
Years 7 and 10

Mrs. Sheila Lam
Deputy Principal
Years 8 and 11

Mr. Brendan Correy
School Counselor

Mrs. Dani Tegg
School Administration

Officer

If you need help with a problem or feel unsafe at school at any time, go and see your International
Student Coordinator or one of the staff listed here
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Year Advisers

House Group Leaders
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Faculty Head Teachers

English
Mr. Gavin Brown

PDHPE
Ms. Michelle Gay

Creative and Performing Arts
and Languages
Mrs. Kerrie O’Dea

Mathematics
Mr. Alexander Harris

Technology and Applied
Studies

Mr. Adam Parnis

Science
Ms. Kaleshri Pillay

Human Society and its
Environment

Mr. Gary Simmons
Literacy and Numeracy
Ms. Hannah Dunsing
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4. School Map

*G Block Office: Late notes and requests to leave submitted here.

*D Block Office and Reception: Fee payments, excursion money, enrolment, sick bay,
parent/guardian pick up.

11



5. School Support Services
There are a range of services available for you to access at Greystanes High School.

Counselling
Mr. Brendan Correy is the School Counsellor and he is located in the Wellbeing Hub.

What is a School Counsellor?
In all New South Wales government schools, there is a counsellor who is a qualified teacher and
educational psychologist with special training to help students with any problems they are having, or
to help them get information they may need.

This service is free and confidential.

Why do students see the Counsellor?
Academic problems

● Worries about progress
● Indecision about staying at school
● No quiet place to study at home

Personal problems
● Sadness in missing your country/friends
● Feeling lonely at school
● Home problems such as not getting along with family members
● Feeling anxious about making friends

You can make an appointment with the school counsellor by speaking to your Year Adviser.

EAL/D Support
Deputy Principal Mrs. Tania Kriz is the EAL/D Coordinator for senior students at Greystanes High
School. You can find her office in D Block office.

Subject Head Teachers and Head Teacher Learning Support
For help with specific subjects, it is best to speak to the Head Teacher of that faculty. For any general
assistance with your school work or assessments, you should speak to the Head Teacher Learning
Support Ms. Hannah Dunsing. You can find Ms. Dunsing’s staffroom at the bottom of E Block.

Head Teacher Wellbeing
At Greystanes High School, the Head Teacher Wellbeing Mr. Dolz is also the International School
Coordinator. Mr. Dolz’s role is to attend to students wellbeing at school and ensure that students are
happy, settled and comfortable at school.
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Career Advisers
For guidance on tertiary studies and job opportunities after school, please see Mr. Steven Dewhurst.
Mr. Dewhurst’s office is located at the top of A Block.

Learning Centre
At Greystanes High School we offer access to the Learning Centre on Tuesday and Thursday
afternoons from 3:00PM to 4:30PM. The Learning Centre runs out of the school Library and is
facilitated by teachers from the school who are there to support students in the completion of
homework, assessment tasks etc. Through the Learning Centre, students have access to the internet,
computers and printers. Light afternoon tea is also offered to students.

Additional supports
There are additional staff who you may work with during your time at Greystanes High School:

● Community Liaison Officer - Ms. Trish Booth can be found in the Wellbeing Hub
● Student Support Officer - Ms. Lisa Yalda can be found in the Wellbeing Hub,
● Student Learning Support Officers - We have a large team of SLSOs who can be found in the
Learning Suppport Staffroom.

● Mentors - Senior students (Year 11 and 12) are assigned a mentor. This is a teacher who will
work with you during your senior years to support you in your students and wellbeing.
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6. School Bell Times

Mon, Tue, Thu, Fri Wed

Period 1 8.25 - 9.50 85 min* Period 1 9.00 - 10.20 80 min*

Recess 1 9.50 - 10.10 20 min Recess 1 10.20 - 10.40 20 min

Period 2 10.10 - 11.25 75 min Assembly 10.40 - 10.55 15 min

Recess 2 11.25 - 11.45 20 min Period 2 10.55 - 12.10 75 min

Period 3 11.45 - 1.00 75 min Lunch 1 12.10 - 12.30 20 min

Lunch 1 1.00 - 1.20 20 min Lunch 2 12.30 - 12.50 20 min

Lunch 2 1.20 - 1.35 15 min Sport 12.50 - 2.30 100 min

Period 4 1.35 - 2.50 75 min
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7. Rules and Policies
1. Student Attendance at School
Regular attendance at school is essential if students are to maximise their potential and
achieve course outcomes. Regular attendance and engagement in educational programs is
strongly linked to the likelihood of students experiencing success in learning. Students who
exhibit poor patterns of attendance are at risk of not achieving their potential and are
disadvantaged in the quality of choices they are able to make in later life. Schools, in
partnership with parents, are responsible for promoting the regular attendance of students.
While parents are legally responsible for the regular attendance of their children, school staff
monitor part or whole day absences as a part of their duty of care. The school considers 10
days absent for the whole year the maximum accepted standard.

a. Daily Absence
Student absences should be explained within seven days of an occurrence of absence.
Parents can explain these via the following means:

● Using the Sentral Parent Portal
● Calling the school’s attendance office at any time Ph: (02) 8868 9126
● If leaving a voicemail please clearly state your child’s name, House Group and
reason for their absence

● Replying to the SMS sent by the school
● Writing and signing a note that the student can submit via the mail slot located
outside the finance window (D Block)

Providing a doctors certificate Reasons for absences such as the following may
not be justified:

● Shopping
● Sleeping in
● Working around the house
● Caring for younger siblings and other children
● Minor family events such as birthdays
● Hair cuts

Parents are required to contact the Year Advisor/Head Teacher Administration if
ongoing attendance issues occur. If it is a prolonged illness then medical
certificates are required.

b. Exemption from Attendance at School (refer Guidelines for Leave p 36)
Principals, Directors, Public School and Executive Directors (School) may grant
exemption due to:

● Exceptional circumstances ( including the health of the students where sick leave
or alternative enrolment is not appropriate )
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● The child being prevented from attending school because of a direction under the
Public Health Act 2010. (The parent is not required to complete an application for
exemption )

● Employment in the entertainment industry - refer to children’s employment
● Participation in elite arts or sporting events c.

c. Attendance requirements for student visa holders
■ All students are expected to attend class every school day.
■ International students are on a student visa and have additional attendance
requirements as a condition of your student visa.

■ International students must attend at least 80% of classes each term or you may
be reported to the Department of Home Affairs.

d. What if my attendance falls below 80%?
■ A warning letter will be sent to you, your parents and your carer in Australia.
■ You will have to attend an interview and explain why you have been away.
■ If you have any supporting documentation such as medical certificates, present
them as evidence.

■ Your attendance will continue to be closely monitored. If your attendance does
not improve, you will be sent a second and final warning letter.

■ What if my attendance falls below 80% over two terms, or below 60% in one
term?\

■ An Intention to Report letter will be sent to you, your parents and your carer in
Australia. This letter tells you the school’s intention to report your low attendance
to the Department of Home Affairs because you have breached your student visa
condition.

■ You will be given 20 school days to appeal to the Principal and explain why the
school should not report you to the Department of Home Affairs.

■ The school will inform you of the appeal outcome and if unsuccessful, your
outcome letter will provide information on how to access the external appeals
process through the NSW Ombudsman.

■ If all your appeals are not successful, you will be reported to the Department of
Home Affairs and they may decide to cancel your visa

e. Overseas and Interstate Travel
The following procedures need to be adopted if students are thinking about
taking an overseas or interstate trip with their family. We encourage families to
travel during school holidays. Any student who is taking leave needs to give the
school notice and completing a Certificate of Extended Leave - Travel form. The
Principal can approve up to 100 days leave. More than 100 days leave
requires the approval of the Director.

A two month trip or more, would mean that the student will not have the required

16



number of school time hours, and therefore the Principal will not be able to sign
the form that says he/she has satisfactorily met the course requirements. In such
a case the student may need to repeat the year of courses involved. To be given
consideration for satisfactorily meeting course requirements a student returning
from leave would need to demonstrate that they have caught up on all missed
course work including class notes, course summaries and assessment tasks and
worked toward achieving the outcomes of all courses.

Procedure for leave application
● Collect a copy of the Application for Extended Leave - Travel from G Block
Office

● See the Head Teachers of all the subjects you study and ask them to
complete the form

● Have the form completed by your parents and returned to the Principal
● Attach a copy of the itinerary or airline tickets and You may need to make
an appointment to discuss your proposed absence from school with the
Principal.
Please note that approved leave is no longer classified as an
exemption.

2. Lateness and Early Leavers
Students are expected to be at school prior to 8.25am.This ensures that students don’t miss
out on the important learning activities scheduled early in the day when students are most
alert, helps students learn the importance of punctuality and routine, and gives students time to
greet their friends before class.

The Department of Education requests that a reasonable explanation be provided for lateness.
Students who arrive late without a justifiable reason will have a consequence imposed such as
a detention or playground clean-up (depending on the frequency of lateness). Their late arrival
is recorded on the official roll and on the student’s school report. If lateness is persistent,
parents will be contacted by the Head Teacher Administration to discuss the reasons and
develop a plan to improve attendance.

Under no circumstances will pupils leave the premises during school hours without the
permission of the Principal or Deputy Principal. An ‘Early Leavers’ pass will be issued in
response to a written request from a parent. Students not carrying this pass will be redirected
back to school by authorities if caught. The note giving an adequate reason is to be presented
to the Head Teacher Administration, a minimum of 24 hours prior to the requested leave time.
Only in exceptional/emergency situations will notes for Early Leave be processed on the day.
Parents are advised to make appointments for their son or daughter outside of school hours
where possible.
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3. Injury and Illness at School
It is essential that parents inform the school if contact or emergency telephone numbers
change. If an accident/injury or illness occurs at school we will: render basic first aid, and
contact parents.

In the case of an accident which requires urgent medical attention, we will call an ambulance.
The P & C cover this cost through ambulance insurance policy. Other medical costs are the
responsibility of parents. The school does not have sufficient staff to supervise students in Sick
Bay for lengthy periods of time. If a student is too ill to return to class, parents will be contacted
and arrangements made for the student to be collected from school. One period in length is the
maximum time permitted in Sick Bay.

4. Policy on misbehaviour, suspension and expulsion
a. Suspension and expulsion
International students will be reported to the Department of Home Affairs if they are:

■ suspended for 5 days or more;
■ expelled from school because of serious misbehaviour/ involvement in criminal
activities.

● What happens if I am suspended for 5 or more days from school?
You will be given an Intention to Report letter and will be given 20 school
days to appeal to the Principal and explain why you should not be
reported to the Department of Home Affairs.
If your appeal is unsuccessful, you will be advised of your further rights on
how to access the external appeals process through the NSW
Ombudsman.
If all your appeals are unsuccessful, your suspension will be reported to
the Department of Home Affairs and they may decide to cancel your visa.

● What happens if I am expelled from school?
You will be given a letter of Notice of Enrolment Termination following your
expulsion and be reported to the Department of Home Affairs who may
decide to cancel your visa.

5. Detention
Detention sessions are held during lunchtime or after school. At these sessions, pupils go to
selected classrooms to be supervised by teachers as a consequence for such things as
disturbing the progress of a lesson or breaking school rules. For more serious offences
students are detained after school on a Tuesday for fifty minutes, ending at 3.40pm. Parents
are informed of after school detentions by letter. Usually parents/carers will be provided with at
least 24 hours notice of detentions.

6. Digital Devices not including mobile phones
At Greystanes High School, students are expected to bring a device such as a laptop or tablet
to school every day for use in learning in accordance with the Greystanes High School BYOD
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Policy, Student agreement and BYOD Charter.

Use of electronic devices in other situations such as excursions or at TAFE will be subject to
the rules and expectations of the venue and students are expected to follow the rules laid out
by the staff supervising the event. Mobile phones must be “off and away” during excursions as
per policy.

7. Movement About School
Pupils are to move in an orderly manner and keep to the left side of corridors and stairway
when moving about the school or when lining up for classes.

8. Office Duty - Years 7 and 8
Office Duty by students has been a feature of life at Greystanes High School for many years.
Throughout the year students from Years 7 and 8 are selected in turn from the roll to perform
this duty.

The purpose of Office Duty is multi faceted. First and foremost it is a community service for the
entire school community. Greystanes High School is a large school and the school does not
have an intercom system. Many students will be called to the school offices throughout the day
to take messages from their families, see the Principal, DPs, Counsellor or other school
personnel. The vital function the office duty students perform enables a timely response.
Performing the duty helps develop and refine skills of time management, understanding and
following directions and interpersonal skills. Students get to understand the structure of the
school better and come into contact with a wide variety of teachers, Head Teachers and
support staff. The students receive praise and encouragement for doing the duty and many
students report that they thoroughly enjoy the responsibility that comes with their day of office
duty. The P & C support the practice of office duty, however if any parent wishes that their child
not complete office duty please contact G Block Office and their child’s name will be removed
from the office duty roll.

9. Out of Bounds Areas
Certain areas in the school grounds are out of bounds. These include car parks, the front lawn
and all areas indicated in the out of bounds map. In the afternoon, students waiting for parents
to pick them up must wait inside the school grounds to ensure their safety.

10.Presence in Classrooms
No pupil is to be in classrooms before or after school or during recesses. These areas are out
of bounds at these times and at lunch without the permission of a staff member.

11. School Canteen
Lunches may be purchased from the school canteen by order (before school only), or at
recess and lunch. Pupils will not be given permission to leave the school grounds to purchase
lunches, or to go home during lunchtime. Students are not permitted to organise the delivery of
fast foods such as pizza to the school as this breaks the Healthy School Canteen Policy.
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Students must use cash or keycard to pay for items.

12.Sport
The aim of the sports program is to teach the basic rules, techniques and skills of different
sporting activities for students to be able to partake in active interests during their leisure time.

Wednesday afternoon sport is compulsory for all students in Years 7-11. Students have the
opportunity to choose a Grade or House/Recreational sport. Grade teams play against six
other schools in the Hills zone on a weekly basis. Sports include: cricket, basketball, touch,
tennis, softball, baseball, netball, water polo, volleyball, soccer and hockey.
House/Recreational activities include: aerobics, basketball, skating, squash, soccer, softball,
touch, tennis, volleyball, swimming, indoor rock climbing and lawn bowls.

Talented students have the opportunity to represent the school at Zone, Regional or State
levels. We have a commitment to our zone to participate in swimming, cross country and
athletic carnivals and have a very proud and successful record.

We have consistently been the highest performing school in the region in all of these sporting
activities.

All students must wear the PE/Sport uniform which can only be purchased at the school
uniform shop. Students unable to participate in sport will assist staff in scoring or other ways at
sport. Appointments should not be made on a Wednesday afternoon as it is a mandatory part
of the curriculum. If they are, an appointment card must accompany a note requesting
permission to leave early the day before sport.

Students without proper sports uniform (including sports shoes) will be sent to a room for the
sports afternoon and be detained until 2.50pm. Disobedient or unruly students will be detained
till 2.50pm.

Many students go by bus to sporting venues. Despite our best organisation, buses are
sometimes late in bringing the students back to school, usually they return by 2.40pm. All
students should have an emergency plan in case they miss their bus home. Students and
parents should discuss the procedure.

13.Sport Bus Money
a. How does my child pay for their sport bus?
A (5 return trip) pre-paid bus card can be purchased from the front office. When a
student gets onto a bus he/she will present the card to a teacher who will validate it.
Each time it is used a hole will be punched in the card. Once all trips on the card have
been punched your child must buy a new card.

b. How can I pay for the card?
You can pay by cash, eftpos or credit card (MasterCard or Visa) in person at the D
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Block Finance Window. Cards may also be purchased by online by using School Bytes
Portal.

c. What if my child changes sport?
The card has no time limit. It can be used on sport travel until the trips have been made.
After the card expires a new card will need to be purchased.

d. Will my child still need to bring money for Sport?
If he/she does a Recreational Sport or plays Grade Sport they will still need to bring
money for entry to the venue or bus fare. If he/she plays a House Sport there will be no
need to take any money.

e. What happens if my child forgets to bring his/her card or money for the venue?
Under the new WHS laws staff are not allowed to carry money. If a student forgets
his/her money or card he/she will not be allowed to go to sport. He/she will be required
to do a non-sport activity for that afternoon.

f. What if my child loses his/her card?
Unfortunately once your child purchases his/her card it is his/her responsibility. If he/she
loses the card, he/she will have to purchase a replacement card before he/she travels
again.

g. Who should I contact for further information?
The Sports Organisers, will be happy to answer any queries you may have about sport.
You can contact them on the usual school telephone number: 9631 9144.

14.Staff Rooms
These are out of bounds at all times to students. If you wish to see a teacher, knock and wait
for a teacher to answer.

15.Supervision Before and After School
The school day commences at 8:25am (9.00am Wednesday). Supervision is available from
8am. Parents are asked to ensure that students are not on the premises before that time. The
school does not accept responsibility for students prior to 8am or after 3pm unless they are
under the care and direction of a teacher. School lessons are from 8:25am to 2:50pm (9.00am
- 2.30pm Wednesday).

16.Textbooks
Textbooks may be issued by some faculties in the school. These texts will be provided to the
students in good condition and are expected to be returned in the same condition.

17.Travelling to and from School
Pupils are subject to school rules when travelling to and from school. Whether walking or
travelling by public transport, they are expected to obey all safety rules, and to conduct
themselves in such a way as to bring credit to themselves, their parents, and the school.
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18.Anti-Bullying Policy
Schools are among the safest places in the community for children and young people.
Greystanes High School prides itself on being a safe and supportive school. This policy and its
practices are designed to prevent and respond to incidents involving harassment, bullying, as
well as aggression and violence as forms of bullying. This school values diversity and works to
ensure that all members of the school community feel respected and included and can be
confident that they will receive support in the face of any threats to their safety or wellbeing.
Positive Behaviour for Learning activities and other school Welfare Programs within the school
work to develop positive and respectful relationships with peers and teachers and student
confidence about their emotional and social skills (Adapted from National Safe School
Framework).

To see the full details of the Anti-Bullying Policy at our school please refer to the Greystanes
High School Student Handbook 2024.

19.School Uniform Policy
See overleaf
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Greystanes High School Uniform Policy
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20.School Mobile Phone Policy

Greystanes High School Mobile Phone Policy
Gate to Gate - Off and Away
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8. Merit System
School Values Positive Entry/PBL School Values letters are given to students during the school
day for demonstrating the school’s values of respect, responsibility, and active learning. The idea is
for immediate and frequent reward and recognition of positive behaviour.

Some examples of possible positive behaviours that could be rewarded –

Students will be awarded a school values acknowledgment through an online entry on Sentral.
Teachers will tick the relevant core value achieved by the student. The values data will be
automatically collated via Sentral and in combination with other positive rewards, the data will be
used to award the appropriate achievement level in the Merit system.

Merit/Commendation letters are given out to students in recognition of excellence in academic,
creative and sports performance. These are rewards for:

● Best in class/in cohort/or being on task
● Achievement at a certain level • Personal best attempt in assignment

Students then progress through the award system to receive the Achievement Award per stage. The
Achievement and the Bronze Awards will be presented at House Assemblies.

Higher Awards

Silver Award – To gain this award students must have earned 2 Bronze Awards and completed 10
hours of in school community service in a school community program or event (eg. Extra-curricular
activity) or external community service (must be negotiated with relevant DP).

Gold Award – In Stage 4, students must have earned a Silver Award and completed 10 hours
internal or external community service. In Stage 5 and 6, students must have earned a Silver Award
and completed 10 external hours of community service.

Silver and Gold awards will be presented at Presentation Night.
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Examples of School and Community Service School service examples:
School Service:

● Night of Stars performing/assisting
● Debating/Public Speaking
● Examination reader/writer
● Volunteer – Parent Teacher
● Year 12 Mocktails waitressing
● Grade or KO sports assistant
● Library monitor

Community Service:
● Charity work/fundraising
● Volunteer work
● Tutoring
● Local sporting events helper
● Helping at a nursing home

A log sheet tracking a minimum of 10 hours of service must be completed and signed by an
independent person (not family). These sheets can be picked up at G Block office.

PLEASE NOTE: PBL Award System runs on a yearly basis but the Bronze, Silver and Gold
awards will accumulate to the end of the students HSC year.
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9. School Curriculum

1. Course progress requirements for student visa holders
There are additional course progress requirements for international students.
a. If you fail to meet the NSW Education Standards Authority’s (NESA) course progress
requirements for 50% or more of all your units (e.g. 6 out of 12 units), an Intention to
Report letter will be sent to you, your parents and your carer in Australia. This letter tells
you the school’s intention to report your unsatisfactory course progress to the
Department of Home Affairs because you have breached your student visa condition.

b. You will be given 20 school days to appeal to the Principal and explain why the school
should not report you to the Department of Home Affairs.

c. If your appeal is unsuccessful, you will be informed on how to access the external
appeals process through the NSW Ombudsman in your outcome letter.

d. If all your appeals are not successful, you will be reported to the Department of Home
Affairs and they may decide to cancel your visa.

2. Curriculum Information Specific to You
Please refer to the Handbook that is specific to the year you are in. These can be found on the
Greystanes High School website.
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10. School Activities
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11. Living in Sydney

11.1 Staying Safe

Emergency Services

Ambulance, Police or Fire Brigade

In case of an emergency or if you are in danger,
call 000 and tell them:

● Type of emergency (ambulance/police/fire brigade)
● Your location or location of the emergency
● Your full name and contact number (if possible)

The local police station is Wentworthville Police Station

Address: 81 Wentworth Ave, Wentworthville NSW 2145
Phone: (02) 9688 8499
Hours: Open 24 hours

The nearest medical centre is Greystanes Family
Medical Practice

Address: 250 Old Prospect Rd, Greystanes NSW 2145
Phone: (02) 9636 6244
Hours: 8:00AM ⋅ 5:30PPM
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11.2 Homestay 24 Hour Hotline
If you are living in a homestay or with a parent nominated carer (distant relative or a close family
friend), you can talk to your carer that you are registered with if you need help.

Alternatively, you may wish to contact the homestay company that your carer is registered with on
their 24 hour hotline. Contact your International Student Coordinator if you do not know the name of
your carer’s registered homestay company.
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11.3 Important Safety Tips
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11.4 Cyber Safety
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11.5 Road Safety and Public Transport Safety
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11.6 Safety Apps
The Emergency Plus app is a national emergency app that you can use to get help as soon as
possible in an emergency situation.

It tells you the exact location on the map and the GPS coordinates that you can read to the operator
when you call the emergency service.
 

11.7 Water Safety
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Learn about how to spot a rip and what to do when you are caught in a rip from the videos
(multi-languages) on the Beachsafe website: https://beachsafe.org.au/surf-safety/ripcurrents
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12. Reporting Incidents and Seeking Help
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13. You and the Law

The laws in Australia can be very different from your home country. For example:

● it is illegal to ride a bike without wearing a helmet
● it is illegal to consume alcohol if you are under 18 years of age
● it is illegal to purchase cigarettes if you are under 18 years of age
● possession and use of illegal drugs is a criminal offence

Visit the website www.lawstuff.org.au for information about laws relating to you.

13.1 Driving
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14. Taking a Part-time Job and Your Work Rights

14.1 Allowable Work Hours
In order for you to work part-time, you MUST:

● Not be enrolled in an Intensive English Program
● have been enrolled for at least six months in your current high school
● have a satisfactory attendance record
● provide your school with a letter of consent from your parents.

Students enrolled in an Intensive English Program are not permitted to work.
If you are taking a part-time job, remember:

● Any part-time work during school term must not interfere with your school studies
● You must NOT work more than 40 hours per fortnight (14 days) which is a mandatory student
visa condition

● You should not work more than 10 hours per week in school terms
● You should not work during school days (Monday – Thursday) as this may impact on your
learning

● You should not work past 8pm during the weekend.

14.2 Tax File Number

You must obtain an Australia Tax File Number (TFN) in order to work part-time. Your TFN is your
personal reference number in the Australian tax system and you will be asked to provide your TFN to
your employer at the workplace. If you do not have a TFN, you will be taxed at a higher rate.

You can apply for a TFN online at the Australian Taxation Office website at www.ato.gov.au
.
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14.3 Know Your Work RIghts
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15. Transport and Travel Concession
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16. Overseas Student Health Cover (OSHC)
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17. Accommodation

17.1 Homestay for Students under 18

44



45



46



17.2 Renting or Sharing Accommodation (for students over 18)
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 Visa Requirements You Should Know 
Australia’s laws promote quality education and consumer protection for overseas students. 
These laws are known as the ESOS framework and they include the Education Services for 
Overseas Students (ESOS) Act 2000 and the National Code 2018. 

For a summary of the ESOS framework see: http://www.internationaleducation.gov.au 

For information about student visa requirements refer to the Department of Home Affairs 
(DHA) website: www.homeaffairs.gov.au 

Contact the International Student Coordinator at your school if you have any concerns or 
questions about your school, personal issues or other problems. The Coordinator will assist you 
or refer you to the appropriate staff member. 

Your student visa 

As an international student on a student visa, you must: 
• comply with your student visa conditions
• ensure you have and continue to maintain your Overseas Student Health Cover

(OSHC) for as long as you stay in Australia on a student visa
• tell your school if you change your address or other contact details
• maintain satisfactory course progress and attendance.

Information about visa conditions for student visa holders is available on the Department 
of Homes Affairs website at https://www.homeaffairs.gov.au/trav/stud/more/visa-
conditions/visa-conditions-students, or call 131 881. 

The following regulations apply to your studies at a NSW government school: 

1. Attendance and Course Requirements

• You must attend a minimum of 80% of all scheduled classes. If you do not meet
attendance requirements you may be reported to the Department of Home Affairs,
unless there are compassionate or compelling circumstances (refer to section 21).

• You must provide a doctor’s certificate for any absences of 3 days or more. The doctor
must be a registered medical practitioner. If you are absent for 1 or 2 days, a letter of
explanation must be provided by your carer or if you are over 18 years, you can provide
your own written explanation to the principal.

• You must meet course progress requirements. Your school will provide you with
information about course requirements as outlined by the NSW Education Standards
Authority (NESA). Further information about course requirements is available at:
http://educationstandards.nsw.edu.au

• If you fail to meet the 80% attendance requirements or the course progress
requirements, an Intention to Report letter will be issued to you and your parents and
you will have 20 school days to appeal internally to the principal. If you do not receive
a successful school appeal outcome you can then appeal externally to the NSW
Ombudsman. If you fail to appeal or do not receive a successful appeal outcome, you
will be reported to the Department of Home Affairs and this may impact the status of
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your student visa. 

2. Accommodation and Welfare Arrangements

• All students must be picked up at the airport on arrival in Australia.
o If you have requested a Homestay family, a compulsory airport transfer will be

arranged for you.
o If a relative or close family friend has been approved as your carer then

arrangements must be made for them to meet you at Sydney International
Airport.

• If you are under 18 years, you must maintain your approved accommodation,
support and welfare arrangements. If these arrangements are approved by DE
International, you must not change those arrangements without prior written
approval. Requests to change the arrangements must be made in writing to DE
International and signed by your parents.

• If you want to change your Homestay, you should contact the International Student
Coordinator at your school.

• DE International recommends that students over 18 continue to live with relatives or
Homestay families rather than move out to live independently. Changes to
accommodation should be within reasonable travelling distance to your school.

• Your parent or relative (approved carer) must notify your school of your residential
address within 7 days of arriving in Australia. They are also required to notify the
school if there are any changes of address and contact details within 7 days.

• Students over 18 years who change address must also notify their school within 7
days.

3. Conditions of Enrolment

• You must commence school enrolment on the date stated on the Confirmation of
Enrolment (CoE) and if this is not possible, notify DE International in writing within 24
hours of the start date on the CoE.

• You must adhere to school rules and the terms and conditions of enrolment as stated
on the international student application form. You will receive information about school
rules and expected behaviour at orientation.

• Your school may suspend or cancel your enrolment on grounds of misbehaviour. For
further information about student behaviour and suspension and expulsion of
students, contact the International Students Coordinator at your school.

• Travel during school holidays, other than returning to your home country, is only
permitted if you are travelling with your carer, an approved relative or on an approved
school excursion. Written permission from your parents is required.

• If you want to transfer to another government school you must provide a written
request to your school signed by your parents.

• If you want to change provider you must provide a written request to your school
signed by your parents. For further information concerning visa regulations about
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change of provider, refer to the Department of Home Affairs website and the 
coordinator at your school. 

19. Taking Leave

If you are going to be absent for a week or more during school term, or plan to take extended 
leave, your parents must complete a Leave Request form to seek approval from the 
principal and DE International prior to taking leave or booking flights. Approval is only granted 
on compassionate or compelling grounds (refer to guidelines below). 

20. Deferment of Course Commencement Date

Any request for a deferment must be submitted in writing and signed by your parents to DE 
International. A request for deferment after your student visa has been issued will only be 
approved where evidence of compassionate or compelling circumstances can be provided. A 
deferment may affect your visa so please consult the Department of Home Affairs before 
submitting a request. 

21. Guidelines for Compassionate or Compelling Circumstances

Compassionate or compelling circumstances refers to situations that are generally beyond 
your control. Examples include, but are not limited to: 

• illness, where a medical certificate states that you are unable to attend classes (e.g.
serious medical issues or hospitalization that require extended time away from school)

• loss of close family members such as parents or grandparents (this must be supported
with a death certificate or other evidence either prior to departure or on return)

• major political upheaval or natural disaster in your home country which may impact
your studies

• a traumatic experience which could include, but is not limited to:
o involvement in, or witnessing of an accident
o witnessing or being the victim of crime and this has impacted on you (these

cases must be supported by police or psychologists’ reports or advice)
• inability to begin studying on the course commencement date due to delay in receiving

a student visa.

Where DEI has approved your leave on compassionate or compelling circumstances, your 
attendance percentage will be adjusted.  

However, if you are sick and absent from school for a shorter period of time, this leave will 
still be counted in your attendance percentage. This means that if your attendance falls 
below 80%, you will be issued with a warning letter.  

If your attendance remains below 80% after you are issued a second warning letter, or 
your attendance falls below 60%, you will be issued an Intention to Report to immigration, 
which you will have a right to appeal. If you provide a medical certificate for your sick days, 
this will be considered in your appeals process should you choose to submit an appeal to 
your principal. 
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22. Approved Enrolment on Hold 

If you are required to take leave for longer than 5 days from school due to compassionate 
or compelling circumstances, an enrolment on hold may be possible, whereby your absence 
is not counted towards your attendance rate. 

Prior to taking leave, a signed leave request from your parents must be submitted to DE 
International for approval along with evidence of compassionate or compelling circumstances. 

An enrolment on hold may affect your visa, so please consult the Department of Home Affairs 
before submitting a request. 

23. Complaints and Appeals 

NSW Department of Education has a complaints and appeals process which is available on 
the website. If you wish to make a complaint or appeal a decision made concerning your 
enrolment, course progress or other decision, you should contact the International Student 
Coordinator at your school. Your carer (if you are under 18) or support person (if you are over 
18) must be present with you in any appeal interviews. 

If you are not satisfied with the outcome of the internal complaints and appeals process, you 
will be given access to the external appeals process through the NSW Ombudsman. 

You must maintain your enrolment throughout any appeal process until the process has been 
completed. 

 

24. Work 

• Students attending an Intensive English Program are not permitted to work part time. 
• To work part-time, DE International requires that you must have been enrolled for at 

least six months in your current school, have a satisfactory attendance record and 
provide your school with a letter of consent from your parents before beginning part-
time work. 

• Any part-time work during school term must not interfere with your school studies and 
must not exceed 48 hours per fortnight during holiday periods. Please note that you 
should not work more than 10 hours per week during the school term, as any more 
hours may impact on your learning. 
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 Arrival Checklist  
 
Here are some useful tips on what you should do during your first few weeks in 
Australia: 

 
 
On arrival 
 

 Let your family know that you have arrived safely in Australia and provide them 
with your contact number and address  

 Memorise your address  
 Remember that in Australia, the emergency phone number is 000. Also note your 

relative/homestay host/homestay 24 hour hotline) 
 Get a mobile phone (or an Australian SIM card) and memorise your number  
 Tell your International Student Coordinator immediately if you change your mobile 

number  
 Open a bank account 
 Activate your OSHC and download your digital membership card on your mobile 

phone; and learn about what is covered by your policy and how to lodge a claim  
 
 
At School 
 

 Provide your address, email and mobile number to school and let them know 
immediately (and no later than 7 days) of any change of address and contact 
details 

 Provide emergency contact details in Australia and overseas to your school at 
enrolment 

 Apply for a Transport Concession Entitlement Card at school 
 Read your international orientation booklet so that you know what to do and what 

not to do during your study and your stay in Australia  
 Learn about the school rules, student visa conditions, and your rights and 

responsibilities as an international student  
 Find out who and where your International Student Coordinator is and say hello 

regularly   
 Find out what clubs and teams you can join (sports or hobbies) 
 Actively seek help if you have any problems or questions by speaking to your 

International Student Coordinator, School Counsellor, etc. 
 
  

At Home 
 

 Get a green Child/Youth Opal Card with your Transport Concession Entitlement 
Card  

 Learn how to use the public transport system, how to go to school from home 
 Download a transport app on your smart phone to help you use the public transport 

system and look up timetables  
 Get familiar with the area of your suburb such as the local shops, clinic, hospital 

and police station 
 If you are staying with a homestay family, learn about the homestay rules and 

spend time to know your homestay family 
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 Forms 
 

Here are some useful forms that you may need to use later: 

 

 
 

1. Under 18 Request to Change Welfare Arrangements form 
 
Complete this form to let the school know if your accommodation or welfare 
arrangements have changed, or if you have changed your address.   
 
 

2. Over 18 Request to Change Welfare Arrangements form 
 
Complete this form if you are over 18 years old and have moved out of your 
homestay or are changing your address. 
 
You MUST provide details of an emergency contact person IN AUSTRALIA. This 
person can be your relative, parent or friend but they must be over 21 years old. 
We recommend that the emergency contact person is a permanent resident. 

 
 

3. Leave Request form 
 
Complete this form if you are requesting extended leave for 5 days or more or 
travelling overseas. 
  
Your leave will only be approved if there are compassionate or compelling reasons. 
 
You may be asked to provide documents to support your reasons.  
 
Make sure you apply for the leave at least 4 weeks before the planned departure    
date.  

 
 

4. Leave Requests Flowchart 
 
This step-by-step chart helps you understand the Leave Request process.  
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Leave Requests Flow Chart 
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Leave Requests Flowchart 
 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

The leave form must be signed by a parent 

STEP 1 

Submit completed form and any supporting documents to school 
(International Student Coordinator)  

STEP 2 
  

School forwards request to DE International  

STEP 3 
  

DE International assesses request  

STEP 4 
  

If approved: 

Purchase flight ticket and send 
a copy to school if your leave is 

taken during the school term 

 

If declined: 

Leave is not approved. 
Attendance will be affected if 

you leave school  
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AUSTRALIAN NATIONAL ANTHEM 
 

 
Australians all let us rejoice,  

For we are one and free; 
We’ve golden soil and wealth for toil;  

Our home is girt by sea; 
Our land abounds in nature’s gifts  

Of beauty rich and rare; 
 In history’s page, let every stage 

Advance Australia Fair. 
    In joyful strains then let us sing, 

   Advance Australia Fair. 
 

 
Beneath our radiant Southern Cross  

We’ll toil with hearts and hands; 
To make this Commonwealth of ours 

Renowned of all the lands; 
For those who’ve come across the seas  

We’ve boundless plains to share; 
With courage let us all combine  

To Advance Australia Fair. 
In joyful strains then let us sing,  

Advance Australia Fair. 
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