
Concern Examples of Concerns First Contact Secondary 
Contact 

Academic 
Concerns

Homework, assignments, 
assessments, course 
information and selection, 
learning difficulties, illness 
and misadventure forms. 

Classroom Teacher Faculty HT
HT Learning 
Support 

Mental Health Anxiety, stress, depression, 
marked mood changes 

Counsellor Year Adviser/HT 
Welfare
Deputy Principal

Bullying and 
Friendship 
Issues

Cyber bullying, trouble in 
the playground, withdrawal 
from friends. 

Year Adviser HT Welfare
Deputy Principal
Counsellor 

Medical 
Concerns 
including 
Health Care 
Plans

Diagnosis of illness, illness 
in the family, separation of 
parents etc. 

HT Welfare G-Block Office 
Staff

Financial 
Assistance

Assistance with camps, 
excursions and other 
activities 

D-Block Office 
Staff

HT Welfare 
Year Adviser 

Attendance & 
Truancy 

Fractional truancy, whole 
day truancy 

G-Block Office 
Staff

HT Administration 

Post School 
Opportunities

Information about tertiary 
education and work 
prospects. 

Careers Adviser Transition Adviser

For any other concerns please contact the school office on (02) 9631 9144.


